Adult Flu Vaccination Programme 2020
Dear Patient,
This year it is more important than ever that we help to protect you and the wider
community from flu. As such the Living Well Partnership has reserved vaccines for our
eligible patients and the first deliveries are due later this month.
We want to make sure that receiving your flu vaccine from us is simple and safe. We all
need to follow social distancing guidelines which means carefully managing the number of
people in our surgeries at any one time. We have created the following plan which will help
us to vaccinate you safely and quickly. This plan also saves you time as you do not need to
call or complete an e-consult requesting your flu jab.
Appointments
You will receive a text message later this month allocating you a 30 minute time slot on a set
day at a set location. This appointment may be on a weekday, an evening or a Saturday. We
will try to prioritise those of working age to an evening or Saturday timeslot where possible.
With the added challenges this year it is important that we know exactly how many patients
to expect at any one time, this keeps you safe and avoids unnecessary waits to receive your
jab.
What if I cannot make that time?
If you really can’t attend during your allocated slot please call the surgery after 10am
weekdays, the receptionist will take your details and a member of our team will be in touch
to rearrange your slot.
Attending for your jab
If you can make your allocated timeslot you do not need to call us to confirm, your name
and time will be recorded on our system and your jab will be reserved.
On the day
Please arrive at any time during your 30 minute allocated timeslot. A member of our
support team will confirm that you are not experiencing any symptoms of Covid 19 and will
then direct you to an available clinician who will administer your jab.
Please wear clothing that allows easy access to your upper arm, remove coats and jumpers
and have your sleeve rolled up ready. This will help to keep things running on time.

After your jab please leave the premises promptly, we will have a one way system in place
so follow the directions from our support staff.

